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	Housing Options Officer
	Housing Options W3
	· Meet behaviour targets for the role as set out in role map.
· Ability to perform areas of responsibility set out in the job profile and Person Specification.
	Good standard of education (‘A’ level or equivalent).
	At least 2 years relevant experience 
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	Housing Options Officer
	Housing Options W4
	As Above plus:
· Detailed knowledge of homelessness and other related legislation 
· Able to effectively handle the most complex cases with minimal supervision.
· Proven track record of mentoring and supporting other team members with complex cases.
· Taking on additional specialist duties around homelessness and/or rough sleeping, such as, representing the Council on multi-agency groups. 
· To actively contribute to service delivery, support colleagues and put forward ideas for service improvements. 
· To support the development of initiatives to extend housing options and prevent homelessness. 
· Assist when required in the Council’s out of hours Emergency Duty arrangements for homeless persons. 

	Good standard of education (‘A’ level or equivalent)

AND 

CIH professional qualification or equivalent training
	At least 4 years relevant experience in a housing options role 
	2
	2
	3
	2
	1
	2
	1



