WOKING BOROUGH COUNCIL
JOB PROFILE

JOB DESCRIPTION
Job Title:		Health and Wellbeing Manager				
Pay Grade:		W4	
Team:			Social Prescribing	
Function:		Home Independence		
Responsible to:	Home Independence Manager     	
Job Purpose:	

To work in partnership with key statutory agencies and voluntary sector partners to encourage the promotion of healthy lifestyles, prevent illness, seek an increase in the levels of social and physical activity and improve the overall general wellbeing of Borough residents.
To be responsible for the management and development of the Social Prescribing Service including managing the team and ensuring an effective service is offered. To also undertake proactive engagement with healthcare professionals to increase visibility of the project and to stimulate referrals into the service from a variety of referral sources. 
To contribute to the wider agenda of Health and Wellbeing at a local level through contributing to strategic and operational plans and activities. Undertake positive and effective communications with both internal and external colleagues to ensure resources are maximised to deliver improved integrated health and wellbeing outcomes. To help the needs of carers and dementia services to contribute to Woking becoming a Dementia Friendly Community. 
The post holder will be accountable to the Home Independence Manager and be responsible for the direct management of the Social Prescribing Team.

Key Area:

PEOPLE - A Healthy, Inclusive and Engaged Community
We will improve the health and wellbeing of our community, by:
· working with partners to raise personal health standards with particular focus on housing, mental health, alcohol, obesity and smoking;
· encouraging through a clear dialogue with those who are able, to take responsibility and self serve, while helping, with partner organisations (including the Voluntary, Community and Faith Sector), those less able; and
· promoting recreational opportunities for all sections of the community.


Main Tasks:

1. To develop and implement a range of initiatives for older people and those who are vulnerable to keep them socially and physically active, healthy, and independent.
2. To be responsible for the management and operation of the Social Prescribing Service by undertaking proactive engagement with healthcare professionals to increase visibility of the project and to stimulate referrals into the service. 
3. To be responsible for ensuring the Social Prescribing Linkworkers within the Primary Care Networks in Woking are successful and be responsible for all links with the PCN and GPs for setting up systems, monitoring and recording outcomes.
4. To work with statutory partners, stakeholders and voluntary organisations in the borough to ensure the effective delivery of Woking’s Health and Wellbeing Priorities.
5. To ensure that the range of health and wellbeing projects and activities supported by the Council (whether directly or through partnership working) encompasses the needs of all residents; particularly those identified as key cohorts within Woking’s Health and Wellbeing Action Plan.
6. To work closely with other organisation and agencies to ensure the place of health and wellbeing within the community and neighbourhood development is understood.
7. To be proactive in bringing together partners (internal and external) to seek opportunities for delivering enhanced health and wellbeing services relevant to local communities.
8. To maintain effective relationships with Health and Social Care professionals, local information and guidance services, support services, stakeholders and partners.
9. To keep up to date with health and wellbeing related information, best practice and legislation, adapting projects/initiatives within the programme to reflect any changes.
10. To ensure efficient and effective service delivery with particular attention to customer care and staff management including development.
11. To ensure that output and outcome targets agreed with commissioners are reached with agreed timescales and to agreed standards.
12. Ensure all procedures are timely and accurately documented in shared systems as appropriate and performance is managed within the Team.
13. To be responsible for the marketing and promotion of the Independence team.
14. To take a led role in organisation of campaigns and events eg Living Well week, Dementia Week. 
15. To proactively contribute in the development of Woking as a Dementia Friendly Community
16. To actively champion the needs of carers in all Borough services.
17. To contribute to and support the work of the Woking Health and Wellbeing Officer Group in delivery of the agreed objectives working closely with relevant Development Officers and Council Partners and attend relevant Health and Wellbeing Meetings and Task Groups.
18. To comply with GDPR, safeguarding procedures, lone working and risk assessments.
19. To undertake any other duties appropriate to the grade which may be required from time to time by the Home Independence Manager.

PERSON SPECIFICATION
Job Title: Health & Wellbeing Manager

	  Criteria
	 Standard
	E/D
	Measure

		Education & 	training
	· GCSE grade C or equivalent in Maths and English
· 2 “A” levels or equivalent
· Management qualification or working towards 
· Degree level qualification in an appropriate discipline
	E

E
E

D
	A

A
A/I

A

		Experience
	· Practical experience of working in an organisation which delivers health and wellbeing initiatives/activities
· Experience of working in partnership with a range of organisations in the public/private/voluntary/and community sector
· Experience of project and event implementation and management
· Experience of successfully applying for grants and sponsorships
· Ability to demonstrate up to date awareness, understanding and knowledge  of:
· the Governments agenda for Health and Wellbeing
· the health benefits of physical activity
· delivery and funding mechanisms for health and wellbeing development activities 
· Experience of managing staff and/or volunteers
· Experience of working in a multi-disciplined environment
· Experience of working within a Local Authority environment
	E


E



E

E

E







E

D

D
	A/I


A/I



A/I

A/I

A/I







A/I

A/I

A/I

		Special Skills
	· Flexible and adaptable
· Excellent communication skills at all levels (both oral and written)
· Effective development of partnership work with colleagues, including statutory and voluntary agencies, the private sector and the community
· Proven ability to manage performance of individuals and teams
· Ability to communicate effectively through all media with a wide cross section of individuals and groups
· Proven ability to manage multiple tasks and work to deadlines
· Ability to co-operate in and contribute constructively to team working as well as being able to work on own initiative
· Good administrative and ICT skills
· Ability to demonstrate a track record in the delivery of health and wellbeing initiatives
· Proven ability to initiate and manage change
· Understanding of financial management and budget planning
	E
E

E



E

E


E

E


E
E

E
E
	I
I

I



A/I

A/I


A/I

A/I


A/I
A/I

A/I
A/I

		Motivation
	· Committed to high quality service to meet the needs of the community
· Focus on service outputs
· Enjoys a challenge
· Highly motivated with an ability to lead and motivate staff
	E

E
E
E
	I

I
I
I

		Personality
	· Confident and diplomatic
· Work within an agreed framework with minimum of direct supervision
· Positive and flexible approach to workload
· Well presented
· Team worker
	E
E

E
E
E
	I
I

I
I
I

		Special 	Requirements
	· Flexible approach to work and the willingness to adapt to changing agendas
· Ability to present information to a wide ranging audience in a range of formats
· Available to work outside office hours to meet service requirements
· Full driving licence, own transport
· Discretion in handling of all sensitive data – knowledge of GDPR requirements
	E

E

E

E
E
	I

I

I

A/I
A/I


Key:
E = Essential, D = Desirable, A = Application Form, I = Interview
Candidate Screening:
Rehabilitation of Offenders Act 1974 applies
Disclosure and Barring Service check: Enhanced
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Woking Borough Council Role Map

Job Title: Health & Wellbeing Manager

Team: Home Independence
 
Function: Home Independence
[bookmark: _GoBack]

	Behaviours
	Level required

	Shaping our Future
	3

	Leading our People
	2

	Delivering for our Customers
	3

	Making Change Happen
	3

	Team and Partnership Working
	2

	Communicating Openly
	3

	Performance Management
	2





Please refer to the Council’s Behavioral Framework for examples and indicators of the expected behavior required at each level.
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